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September 5, 2007
To All Patients of HFM,
1. Our website has been revised and updated, and placed with a new service that will let us easily update it ourselves

(razorback.com). Most exciting, our web-based services are now working; this has been difficult to achieve in compliance with
HIPPA regulations. Go to www.heritagefamilymedicine.com and look around! See the separate flyer on HFM web services.

2. Thank you for sharing your appreciation for HFM with your friends and family. We have grown enough to invite Pat Davis, ARNP
to join us. She is a well-trained, medical professional who is equipped to manage most of what comes through our doors.
She is compassionate and cares deeply about her patients, taking lots of time with each of them. She is also wise enough
to seek advice from others when necessary. Please use her freely and with confidence, either regularly or when Dr. Faiola
is not as available. You will be pleased and you will help HFM operate efficiently. Check out more information about her under
“About Us” - “Staff” at the HFM website.

3. Some important housekeeping items:

a. If you are ill or suffer a medical “urgency”, remember, HFM will find a way to see you the same or next regular
business day. We handle most minor emergencies in the office including: lacerations, burns, and simple fractures. Other
great resources are the Urgent Care Centers. They are usually much faster and cost less than a hospital Emergency
Department. We recommend:

WestCare Clinic 357-9392 in west Olympia, Pacific Walk-in Clinic 455-1350 in east Olympia, and
Woodland Urgent Care Centers 748-WUCC (9822) in Chehalis, 736-WUCC (9822) in Centralia.

If you require medical advice outside office hours, call the regular number, 360.704.ADOC (2362), for instructions on
reaching the answering service. A doctor from our “call group” will return your call (note: don’t bother if you are seeking a
refill of narcotics or other drugs of potential abuse - it will not happen). Please reserve 911 calls for truly serious matters
not handled well by the above resources.

b. Please, use Capital Medical Center (CMC) as our preferred hospital. Providence St. Peters Hospital (PSHP) is
also an excellent facility; we are on their staff and mentor residents in their Family Practice Residency, but they are across
town from our home and office. Patients admitted to PSPH will be cared for by their “hospitalist” physicians - they will send
us reports. Those admitted to CMC will be cared for by us. We think care by your own doctor is better for both the patient
and doctor, when possible, but it is your choice.

c. Please, be kind to our reception area. We strive for a pleasant, dignified atmosphere for the comfort of all. You
can help by limiting the number of persons in your group to the patient and one companion whenever possible, and by
controlling the behavior of children, while in our office. Please arrive with clean bodies and clean clothes and no food or
drinks, please. There is no smoking permitted anywhere on the property. Thanks.

d. Please, do not seek prescription refills when an office appointment is overdue. We strive to ensure your regular
prescription and pre-authorized refills are of sufficient quantity to last until the next intended visit. The proper handling of an
unplanned refill, including the careful review of a patient’s records to determine if it is safe to “stretch” the visit interval out
further, is often as intensive an effort as an office visit. It distracts from our care of those who keep their appointments and
adds costs for everyone.

In the near future, HFM will cease to accept prescription refill requests from pharmacies and insist that our own web-based
e-Rx Refill system be used (those with no web access can telephone our office). Where the patient is past due for a return
visit, a $10.00 charge to your credit card may be levied. Of course, if you run out before your intended appointment because
of a dosage change, or because we miscounted, there will be no charge.






